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Video Highlights

In this episode of MSC's Tooling Up Mitch Free is joined by Mike Shappell, Norton’s Senior Applications
Engineer for a discussion on Norton Abrasive Process Solutions Lab. Recognizing a new market need
for the integration of automation in abrasives, Mike Shappell takes us through his journey of when
Norton Saint-Gobain tasked him with developing a robotics solution they can use with any abrasives
out of their catalog. Out of this ask came the Norton Abrasive Process Solutions lab, a customer focused
automation solution where abrasive processes can be fully converted from manual to automated,
saving your company both substantial time and money.

To learn more about Norton, visit MSCDirect.com.
For even more metalworking insights and expertise, check out MSC's Better MRO knowledge hub.

Tooling Up is a video series by MSC Industrial Supply Company that provides real-world insights
brought to you by leading industry experts and aimed at improving the efficiency and productivity of
your operations.

Through Tooling Up, you’ll gain access to our knowledgeable in-house specialists and experts from our
most-trusted partners and suppliers, along with some exclusive innovative offerings from MSC. From
metalworking and MRO supplies, services, and expertise, to inventory management solutions, and to
the safety and well-being of your team, we are dedicated to working side-by-side with you to make your
operations better.

For more Tooling Up videos, check out our MSC Tooling Up playlist and subscribe to our YouTube
channel.
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